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Meet the Ward 1 team
 
Ward's team: (left to right) Ralph
Smith; Chief of Staff, Councillor
Ward Sutherland; Christine
Louie, Communications/Research
Analyst; and Tomi Neilson,
Executive Assistant. 

 
What to expect
now that spring
has finally arrived!
 
- Community cleanups.
Scheduled cleanups can
be found at Calgary.ca
 
- Street sweeping
begins from April to
July. Access the Street
Sweeping Map here.
 
- Sign-up here to
receive an email
notification 24 hours
before your street is
scheduled to be swept. 
 
- Watch for Community
Parking Bans. For more
information, click here. 
 
- Pothole repairs begins
in April and continue
throughout the
summer. Learn about
the 2019 Paving
Program here.

 

Welcome to April!
 
It's been a long, cold winter, but things are picking up
in Calgary! Not only is spring finally here, but our city
is gaining momentum as well.
 
First, Calgary won the bid to host the Grey Cup 2019
and the festival will be held on Stampede Grounds.
Then, the BMO Expansion convention centre was
approved. Shovels are in the ground in six weeks. Now,
Calgary has secured the rights to host the X Games for
the next three years on Stampede grounds and at
Winsport.
 
What a great economic benefit for the city as a whole!
Calgary is moving onwards.
 
Warm Regards,
 
Ward Sutherland
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http://www.calgary.ca/CSPS/ABS/Pages/Partnership-programs/Community-cleanups.aspx
https://maps.calgary.ca/StreetSweeping/
https://myid.calgary.ca/idm/Login.aspx?resume=%2Fidp%2FYoN6I%2FresumeSAML20%2Fidp%2FSSO.ping&spentity=RoadsNotifications
http://www.calgary.ca/Transportation/Roads/Pages/Road-Maintenance/Spring-Clean-up-street-cleaning/Spring-Clean-up-street-cleaning.aspx
http://www.calgary.ca/Transportation/Roads/Pages/Roads-Construction/Paving.aspx
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Winter X Games coming to Calgary in 3-year deal! Click on the
video below to learn more. 

Calgary secures exclusive Canadian
rights to host X Games 
 

 by Tourism Calgary
 
Learn more about X Games and Tourism Calgary, click here.
 

https://www.joomag.com//mg/0234334001549405594/p3
https://www.visitcalgary.com/
https://www.visitcalgary.com/
https://www.newswire.ca/news-releases/calgary-secures-exclusive-canadian-rights-to-host-x-games-887275651.html
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Wonderful news! The federal
government has announced that
they will fund one-third of the
BMO expansion’s capital costs.
 
The funding of the BMO expansion will
consist of the participation of all three
orders of Government. The Province and
City of Calgary – Your Local Government
will each pay one-third of the remaining
portion.
 
The BMO expansion is the first step in
establishing a catalyst anchor for the
Rivers District’s Entertainment and
Cultural District. The expansion will mean
Calgary will have one of the largest
convention centres in Canada, making
Calgary a tier one convention destination.
 
This project has been several years in the
making. I’d like to thank Stampede CEO
Warren Connell, the three orders of
government and Calgary City Council for
moving this forward.

BMO expansion to a tier-
one convention centre

4

Click on the video above to listen to Ward Sutherland
discuss what it means for Calgary now that the federal
government has announced that they will fund one-
third of the BMO expansion!

Video of Ward Sutherland discussing
what the BMO expansion means for
Calgary. 

https://www.joomag.com//mg/0234334001549405594/p4


Ward Sutherland is pleased there is finally an end in
sight to this project, as the West Calgary Ring Road
construction will complete the important infrastructure
for the entire city. 
 
This means we will have the full ring road that we need in the city. This is
crucial as 80 per cent of all goods are transported around ring roads.
 

Background
 
The Calgary Ring Road is part of a larger east-west trade corridor that will
enhance access to markets in and out of Alberta. The West Calgary Ring
Road is a project that consists of the final 9 km of the Calgary Ring Road,
located between Highway 8 and the Trans-Canada Highway.
 
For more information, read the release from Alberta Transportation here.
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West Calgary Ring Road construction
to start

https://www.alberta.ca/release.cfm?xID=6364213FB076F-9B45-25AD-033E1527FA0C8B32
https://www.alberta.ca/west-calgary-ring-road.aspx
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Street cleaning and community cleanups 

Community Cleanups
 
Scheduled cleanups can be found
at Calgary.ca.  Community
Cleanups are scheduled from 9 am
- 2 pm but please check with your
community association to confirm
for your area.
 
Not sure what to do with an item?
Visit calgary.ca/whatgoeswhere to
find the right recycling and
disposal options. Don't forget to
give a hand in making your
community clean and beautiful for
the summer months!
 

Street Sweeping (April – July)
 
•  Street sweeping is done throughout the
week, from 7 am to 4 pm on residential
streets, and in the evenings/overnight on
major routes.
 
•  Watch for signs in your community
indicating when your street is scheduled for
clean-up.
 
•  Parking bans are in place when signs are
present. Remove vehicles and bins from the
road on the posted dates and times.

 
Community Parking Bans
 
A parking ban is in effect when Street
Sweeping community signs with “No Parking”
symbols are placed around a community
during Spring Clean-up. Any vehicle that has
not been removed from the street in the area
is subject to ticketing. Vehicles are also
subject to be towed if the small 3 feet high
"No Parking" signs are placed along the road.
They will be placed at least 12 hours prior to
street sweeping. 

WARD 1 REPORT

http://www.calgary.ca/CSPS/ABS/Pages/Partnership-programs/About_Community_Cleanups.aspx
http://www.calgary.ca/UEP/WRS/Pages/What-goes-where/Default.aspx
http://www.calgary.ca/Transportation/Roads/Pages/Road-Maintenance/Spring-Clean-up-street-cleaning/Spring-Clean-up-street-cleaning.aspx
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Pothole Repair
 
 
Potholes can develop anywhere along
our city's 16,000 km of paved streets and
2,900 km of back lanes in Calgary.
 
Repairing potholes is a big part of
maintaining Calgary's roads. Work
generally begins in April and continues
throughout the summer. Dry pavement
and warm weather is needed for a lasting
fix. Repairs are completed on a priority
basis.
 
 
 

City roads - Pot hole repair

Report a pothole
 
To identify pavement in need of
repair, The City inspects major roads
twice a month and collector roads
once a month. In residential areas,
we rely on citizens and City crews to
report concerns. Please submit a
311 online service request to report
potholes in your community.
 
Report a pothole here. 

https://calgary-csrprodcwi.motorolasolutions.com/Public/ServiceRequest.mvc/SRIntakeStep2/RDPOTHOL


It’s only rocks'n rings, but I like it: How
Crokicurl came to Bowness Park
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Reprinted from the City of Calgary's newsroom

Look immediately to your left as you
enter Bowness Park and you’ll see a
functioning landscape art. Staged
creekside, perfectly placed between
picnic benches and BBQs, a fine
wooden octagon frames colourful
rings of ice and frozen steel posts.
It’s a compelling curiosity at first
sight called Crokicurl, an outdoor
coupling of two indoor Canuck
classics in one – crokinole and
curling – and Bowness Park’s newest
winter season attraction. Eager
teams line up and gameplay is on,
the resounding crack of stone on
stone softened by a backdrop of
spruce. True enough, it all looks like
some blown up board game let
loose under clear winter skies. The
back story behind Calgary’s latest
tweak on Canadian ice sports is kind
of cool as well.
 
Back in 2015, Calgary Parks staffer
Scott Penny cleared a narrow 50-
foot lane of ice deep in the park’s
west channel, spray painted rings
and made curling rocks with
coloured water in milk jugs for a
weekend family bonspiel. Gameplay
was decent and ended
ceremoniously with the “Smashing
of the Jugs.” For days after, those
pockets of ice held the colours of
the jug water and rings like a fond
memory in a frozen pond. Cool. Next

winter, outdoor curling relocated to the
east channel ice, picturesque alongside
the boat rental’s long wooden dock. This
time, the rocks were cut from dead wood
with a simple hook for a throwing handle.
The display was open to the public and
although gameplay was rustic at best,
park patrons played it until the logs split
and the handles broke. In 2017, coloured
curling ring stencils frozen beneath the
ice replaced the spray-painted rings,
drywall trowels replaced the hooks for
handles and again they played until it
was in pieces. In 2018, Bowness Park
foreman Jerry Jaworski wisely invested in
composite curling stones and installed
real curling hacks, which greatly
improved gameplay. Suddenly what
started out as a little ice folly became a
full-on hit and stuck with the public as
the new rocks allowed folks to draw to
the rings or throw take-out weight with
real intent. 

https://newsroom.calgary.ca/its-only-rocksn-rings-but-i-like-it-how-crokicurl-came-to-bowness-park/
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Even a prominent slant to the northside
of the ice late in the season impacted
play only slightly as canny skips learned
to factor it in, aim a little southerly and
let those sweet stones slide sideways
into the house. This year, the rink was
bermed all around to reduce the slanting
issue, hand floods replaced the hot
water tank treatment and today - like
skating and cross-country skiing at
Bowness Park - outdoor curling is a fun,
free, seasonal staple.
 
Most recently, when Parks
superintendent and idea man Justin
Brown gave the green light to a new
winter hybrid of crokinole and curling
dubbed Crokicurl - invented only three
years ago by Public City Architecture -
the icemaking crew at Bowness was
ready for the rocks ‘n rings challenge. It
was agreed by all to honour the original
design and strive for top notch gameplay
quality – a raised rink with level ice,
solid frame, bright paint, strong posts,
clear rules, game on.
 
Parks gardener Jeff Martin, a skilled
landscaper and crokinole enthusiast,
stepped up to create the outsize wooden
octagon frame and place the massive
plastic liner using good-old backyard
rink fundamentals. Foreman Jerry found
a welder willing to toil plan through the

holidays and replicate the steel post
assembly of the Public City. And on
the day Parks equipment operator
Albert Abboud trailered the large
contraption into the park, his cargo
could be heard chiming at a distance,
steel pieces bouncing and clanging
against the metal trailer as if
announcing its own arrival. When
colder temperatures finally kicked in
mid-January, the steel post assembly
and center hole were set in ice, the
rings roller painted bold blue and red
and frozen over. And Crokicurl,
Calgary-style, opened to the parks-
going public.
 
Of course, despite Crokicurl rules
posted rinkside and clearly dictating
proper gameplay, most people tend
to just play it like they feel it. Kids
swing off the posts and draw to the
button on their hands and knees,
teenagers throw hard takeouts all
day. Much like the curling rinks to the
east, only the occasional group of
sporting enthusiasts play it well and
as intended. Hey, different strokes…
what’s agreed is that the novelty of
this game is not wearing off anytime
soon. When Parks late shift attendant
Ron Chiasson concludes his duties
each evening, his last task is to gather
and lock up the rocks from both the
curling and Crokicurl rinks. Often, like
a friendly barkeep at closing time, he
must gently break up a lingering
match playing out under Bowness
Park Poplar trees. Almost as often,
after some mild and polite protest,
they put away the rocks for him. It just
doesn’t get more Canadian than this!
 



YYC Matters
 

The Provincial Government has announced the spring
election will be held on Tuesday, April 16th.  Make your
vote an informed one.

WARD 1 REPORT
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The City of Calgary has launched YYC Matters – a website
outlining the City’s priorities that we would like to see hold as
highly important by our next Provincial leader.
 
I encourage everyone to visit www.yycmatters.ca to inform
yourself of key priorities that impact our city for years to come.
Arm yourselves with these key questions when a candidate comes
knocking on your door. Why? A strong Calgary means a strong
Alberta. Remember, #YYCMATTERS
 
Ward Sutherland
 

Message from Councillor Ward Sutherland

http://www.calgary.ca/citycouncil/YYCmatters/Pages/home.aspx
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Election 2019
 

These are uncertain times for many Calgarians. This provincial
election is pivotal to the future prosperity and quality of life in
our city. So, it begs one important question: “What are they doing
for Calgary?”

YYC Matters - Election 2019
 
The 2019 provincial election is pivotal to the future of Calgary for a
multitude of reasons. Given its importance, The City identified an
urgent need to encourage citizens to vote for political platforms
that ultimately protect and enhance the future prosperity and
wonderful quality of life we enjoy in Calgary.
 
At the direction of the Intergovernmental Affairs Committee of
Council, The City launched the YYC Matters website and information
campaign on March 11th urging Calgarians to inform and educate
themselves on The City’s key priorities and associated political
party positions. YYC Matters is The City’s forum to highlight and
promote our city’s key priorities in the context of this provincial
election.
 

Election 2019: What are they doing for Calgary?
 
These are uncertain times for many Calgarians. This provincial
election is pivotal to the future prosperity and quality of life in our
city. So, it begs one important question: “What are they doing for
Calgary?”
 
We don’t really know ourselves, so we asked Alberta’s main political
parties. We posed a series of questions to them, relating to The
City’s key priorities. Among these questions, we asked about:
 
* building the Springbank Reservoir;
* protecting our city from future flooding;
* funding the full length of the Greenline;
* funding low-income transit passes;
* funding affordable housing; and finally
* why are we paying twice for recycling!?
 
Get the answers to these questions and more starting on April 8th
when The City begins to post their responses to yycmatters.ca
 

http://www.calgary.ca/citycouncil/YYCmatters/Pages/home.aspx
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YYC Matters
 

YYC Matters is The City’s forum to highlight and promote our
city’s key priorities in the context of this provincial election. 

Why Calgary
matters. 
 
Calgary has long been the
economic engine for
Alberta and Canada. For
Calgary’s growth to
continue – and it must
continue – we need
support from the Province
to create a new future and
compete in a modern,
global economy.
 

Promoting Economic 

Recovery for
Calgarians
 
Calgary is working hard
towards a new and
changed economy. The
City is looking to the
Province to support new
tools and investments to
help create that future.

Honouring
Commitments to
Calgarians
 
The City wants to ensure
the Province honours
commitments made to
Calgarians now and in the
future.
 

Supporting
Calgarians through
the Recovery
 
The City is committed to
working with the Province
to make life more
affordable for Calgarians.
 

Closing Calgary’s
Infrastructure Gap
 
New provincial
investments in

infrastructure can help
ease the impact of our
challenging economy by
creating jobs and keeping
communities safe,
resilient and vibrant.
 

You can do
something yourself!
 
Visit yycmatters.ca and
inform yourselves and
other Calgarians on the
key issues that will
impact our city for years
to come:
 
•  Educate and debate!
•  Ask a Candidate: What
are you doing for
Calgary?
•  Make your vote an
informed vote!
 
Have questions? Contact
311.

http://www.calgary.ca/citycouncil/YYCmatters/Pages/home.aspx
http://www.calgary.ca/cfod/csc/Pages/311.aspx
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Below are some of The
City's key priorities. For
the full list, click here.
 

Infrastructure Gap
 
•  The City of Calgary has
a ten-year infrastructure
gap of approximately
$5.67 billion.
 
•  Provincial funding
support is required for
several high priority
infrastructure projects
including; BMO Center
expansion, Field House,
Arts Commons and flood
mitigation.
 
•  New provincial
investments in
infrastructure can help
ease the impact of our
challenging economy by
creating jobs and keeping
 

communities safe,
resilient and vibrant.
 

Downtown Recovery
& Tools to Support
Calgary Businesses
 
•  Despite important
investments, Calgary has
the highest
unemployment rate in the
country (March 2019 -
7.4% in Calgary and 5.8%
in Canada)
 
•  The City of Calgary is
working to address the
current situation.
 
•  The province could
support Calgary’s local
efforts by: investing in
critical infrastructure,
providing incentives to
the film and television
industry, implementing a
 

cap on property tax, and
investing in The City’s
Opportunity Calgary
Investment Fund to grow
new businesses.
 

Schools
 
•  Schools are a core part
of any community, and
vital to fostering resilient
youth and families.
 
•  Building complete
communities that include
schools is a shared
responsibility between
the City, province and
local school boards.
 
•  We must ensure school
planning and construction
timelines are better
aligned with community
build out.
 

http://www.calgary.ca/citycouncil/YYCmatters/Pages/home.aspx


Q&A: Ward 1 Office
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Dear Ward 1,
 
There is a tower in Silver
Springs that is located
close to me. What can be
done to relocate the tower
somewhere else? I don’t
feel comfortable or safe
having the tower so close
to me.
 
Move it.
 
 
 
Dear Move it,
 
Towers in residential areas
go through a very stringent
vetting process.  Once
approved, towers are not
relocated.
 
Please click on the
following link to the
Government of Canada’s
website regarding the
regulation of radio
antennae and their support
structures.
 
Dear Ward 1,
 
I just received my utility

bill from ENMAX. I see that
The City sneaked in an
extra fee 'storm water
management'. $172
dollars extra a year for
what? I find this rather
deceitful Mr. Sutherland.
 
Not Happy
 
Dear Not Happy,
 
Enmax has changed how
the calculation is shown on
the bill, but what
customers pay has not
changed. As discussed in
our March issue and
explained by Enmax's How
to read my bill section,
only the calculation shown
on the bill has changed.
 
The changes to the
municipal services portion
of the utility bill was the
result of customer
feedback, to help build
trust by ensuring
customers have easy and
clear access to information
about their rates and
service charges
and where their money
 

goes. Feedback was also
gathered on the proposed
bill improvements via
City of Calgary booths at
events throughout Spring
2018 and feedback from
the Citizens’ View Online
Panel.
 
One of the most common
concerns from customers
was how wastewater
charges are shown on the
bill.
 
 To improve clarity on the
wastewater calculation,
the bill now shows that
you pay for a percentage
of your monthly water
usage multiplied by the
wastewater usage rate.
 
The previous calculation
used 100% of your
monthly water use
multiplied by a
percentage of the
wastewater usage rate. If
you need further
information, click here.
 

Please note that The City of Calgary protocol requests
that before a councillor becomes involved in a service
request, the citizen must first go through 311, as 311
effectively records requests and serves as a permanent
record for the City. 

http://www.calgary.ca/cfod/csc/Pages/311.aspx
https://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf09386.html
https://www.enmax.com/home/customer-care/overview
https://www.enmax.com/home/customer-care/overview
https://view.joomag.com/march-2019/M0497910001548271012
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Dear Pick Up Please,
 
Our office recommends
that you join the City’s
Off-Leash Ambassador
program – a volunteer-led
approach to educate
citizens about
responsible pet
ownership and to ensure
safety in off-leash areas.
The program was
launched in 2013 as part
of The City’s commitment
to work with and support
Calgarians to comply with
the bylaws within the 150
off-leash areas.
 
To learn more or register
to volunteer, click here.
 
 

Province decides which
devices require
registration. Motor
vehicles and motorcycles
are required, whereas
bikes, scooters and
skateboards are not
required.
 
 
 
 
 
 
 
 
 
 
 
 
 
Dear Ward 1,
 
I live by an off-leash dog
park in Bowmont. I am so
sick of dog owners not
picking up after their
pets. What can I do about
this? I’ve call 311 but
they can’t patrol the area
24/7.
 
Pick Up Please
 
 
 
 

Dear Ward 1,
 
Will The City of Calgary
consider licensing
bicycles? This would help
offset some of the costs to
maintain pathways.
 
Regulate
 
 
Dear Regulate,
 
I spoke to our contact at
Transportation. He had
the following to say
regarding bicycle
licensing:
 
The licensing of people
cycling is not a
recommended practice
anywhere in the world.
Calgary used to register
bicycles but it was as a
theft deterrent. Calgary no
longer continues this
because modern bicycles
all have unique serial
numbers that can help the
police find the owner of
bicycle. It also isn’t a
question that City Council
can address as the
 
 
 
 
 

Ralph is responsible for the investigation and resolution of resident complaints,
and for community issues and concerns. If you have contacted 311 about a
situation and are still not satisfied with the resolution, contact Ralph at 
CAWard1@calgary.ca with the Service Request number and a brief summary of
what transpired.  Alternately, you may call him at (403) 268-2430.

Chief of Staff - Ralph Smith

http://www.calgary.ca/CSPS/ABS/Pages/Volunteering/Off-leash.aspx
http://www.calgary.ca/CSPS/ABS/Pages/Volunteering/Off-leash.aspx


Contact Ward 1
MAILING ADDRESS
Office of the Councillors
PO Box 2100 Stn M Mail
Code: 8001
Calgary, AB   T2P 2M5

Ward Sutherland
Email: ward01@calgary.ca
Phone: (403) 268-2430
Website: Calgary.ca/ward1
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https://www.facebook.com/Ward4Ward1/
https://twitter.com/ward4ward1
https://www.instagram.com/ward4ward1/

